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NEEDS-BASED CYBER CAPACITY-BUILDING CATALOG

RATIONALE

For States to:
independently identify their capacity-building needs; 
match their needs with existing providers;
study national experience of recipient countries who
have availed of the capacity-building programs; and
provide information on application/inquiry
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ELEMENTS OF THE CATALOG

Capacity needs

Providers

Models

Inquiry/information link to possible providers



HOW IT LOOKS LIKE

Setting up a
CERT

CAPACITY
NEEDS

ITU1.
FIRST2.

Note: Name of
provider can be
hyperlinked to
their website or
the provider’s
web page on the
subject
capacity-
building
program

PROVIDERS

ITU - Bahamas, Barbados,
Burkina Faso, Côte d’Ivoire,
Cyprus, the Gambia, Ghana,
Jamaica, Kenya, Kyrgyzstan,
Lebanon, Malawi,
Montenegro, Trinidad and
Tobago, Uganda, the United
Republic of Tanzania and
Zambia.

1.

FIRST – Australian Cyber
Security Centre, Benin
Incident Response Team,
Botswana National CSIRT 

2.

Note: For illustration purpose
only, the “ITU-Bahamas et al” and
“FIRST- Australian Cyber Security
Centre” can be hyperlinked to an
article featuring the program of
work and/or result of the program
or the country focal point from
whom potential CB recipients can
bilaterally inquire from.

GOOD
PRACTICES/MODELS

 ITU - Apply/ inquire here.1.
FIRST - Apply/ inquire here.2.

Note: Under this heading, by
clicking “apply/inquire” here,
similar to a “contact us” button
which allows the user to leave a
message and his/her contact
information, a potential CB
recipient would be directly
linked to the CB program focal
point to directly address
his/her inquiry or application.

INQUIRY FOR MORE
INFORMATION

https://www.itu.int/itu-d/sites/capacity-development/
https://www.first.org/about/organization/ccb
https://www.itu.int/hub/2021/03/the-bahamas-strengthens-its-cybersecurity-capacity/
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OTHER FEATURES

A user-friendly page;
No hazard of exposing one’s cyber vulnerabilities;
Serves as an empirical basis for the creation of new
capacity-building programs;
Provides a means for a feedback mechanism on capacity-
building program implementation; and
Can be integrated into the Global Cyber Security
Cooperation Portal (India’s proposal)



Thank you!


